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Communication for Food and Nutrition Security 
 
TECHNICAL INFORMATION  
 
Hunger and malnutrition - the problem 
One of every four Africans is severely under nourished—about 200 million people. Worse, the 
number has more than doubled in the last 30 years. Food and nutrition don’t often make 
headlines, but bad nutrition kills more people in Africa each year than wars. And declining soil 
fertility, HIV-AIDS and continuing civil strife are widening the gap between what the continent 
needs and what it can provide for itself. 
 
But the effects of poor nutrition go beyond numbers of deaths. Even those who don’t die of 
malnutrition grow up mentally and physically stunted. “Malnutrition haunts people throughout 
their lives, and impacts on the next generation,” according to one of Africa’s most notable 
nutritionists, Ms Isatou Jallow of The Gambia. A statement from the UN enforces the point: “No 
nation can afford to waste its greatest national resource, the intellectual power of its people. But 
that is precisely what is happening where low birth weight is common, where children fail to 
achieve their full potential growth, where micro-nutrient deficiencies permanently damage the 
brain, limiting performance at school.” 
 
Malnutrition is a drag on countries, reducing the effectiveness of education and the capacity to 
work. The worst affected are girls and women. Poorly nourished mothers give birth to low birth-
weight babies. Lack of breast milk, poor hygiene (including dirty water), and lack of education 
combine to produce sickly children, who struggle at school and who lack stamina to work. 
 
Information and communication - part of the solution? 
Many types of action will be needed if the problems of food insecurity and malnutrition in Africa 
are to be overcome. One strategy that is currently getting a lot of attention in the donor and 
development community is improvement in supply of information, both to poor and rural 
communities and to policy-makers at government level. But why, and what sort of information is 
likely to impact on hunger and malnutrition? 
 
Literacy and training for women 
Women are recognised as a priority for training in literacy, hygiene, nutrition and farming 
techniques, because it is they who produce three-quarters of Africa’s food. This point has been 
made by Mrs Graça Machel, a former Minister in the Government of Mozambique and now a 
respected figure on the world political stage. “We are told that in 10 years we will have 1 million 
orphans in Mozambique, mostly in the rural areas,” she said. “Who will teach them how to grow 
food? Where will the knowledge come from?” There is also a need to improve information for 
women on correct infant feeding practices, better nutrition and preventative health care. 
Market information for farmers 
When it comes to information about markets and prices, knowledge is power. If farmers know 
what prices are being offered in different markets, they are in a better position to bargain for a 
fair price. They may even choose to delay selling, or take their produce to a different market. 
Evidence from Kenya suggests that supplying this information really works. According to Dr 
Adrian Mukhebi, Executive Director of the Kenya Agricultural Commodity Exchange (KACE), 
an organisation which is supplying market information to rural communities, “Smallholder 
farmers are being empowered to bargain for better prices.” The evidence of the impact of these 
services is the increasing number of people using KACE services, the value of maize traded 
through KACE is about 22% higher, and there are declining differences in prices between 
different markets. Also, with more information increasing their confidence, more women are 
participating in commodity trading. 
 
Information for policy-makers 
It is not only rural people who need information. For those attempting to produce policies that 
can solve the malnutrition and hunger problems, information is also a priority. In particular, they 
need to be aware of changes in the food security situation in their country, and factors that could 
affect food supplies across the country in the coming months. They may also need access to 
research findings and reports that could help them develop their own policies. Much of this 
information is available on the internet, but lack of a single website offering links to all the food 
and nutrition security information for Africa, means that it can be difficult, time-consuming and 
expensive for policy-makers to access it. 
 
Farmer to farmer communication 
It is widely appreciated that farmers often learn best from other farmers, from seeing their 
activities, and asking questions about how they have managed to overcome challenges. Like any 
of us, farmers are much more likely to try a new technology if they can see it working on a farm 
like their own, rather than simply being told that it works, perhaps by an extension officer. 
Improving systems that allow farmers to talk to each other is therefore important if farmers’ 
skills are to be improved. 
 
Practical information on health, diet, sanitation, farming practices etc. 
Poor nutrition can sometimes be caused not by poor availability of food, but simply by a lack of 
understanding about the need for diversity in the diet, as well as by unhelpful cooking practices. 
In The Gambia, for example, rice is the staple food, but is often eaten in a form that has fairly 
low nutritional value, and in combination with few other foods. As a result, the essential 
nutrients needed for good health are absent in the diet, and poor health is the result. Providing 
information on good diet and cooking would help to address these problems. 
 
Similar examples of practical information could be found for many aspects of life, whether 
information about farming techniques, sanitation, family planning or general hygiene in the 
home. Getting this information to poor and rural communities by the most appropriate means - 
whether through radio, TV, or more traditional methods such as songs, story-telling or drama - 
ought to have huge benefits. Choosing the right means of communication will depend on the 
nature of the information, and the particular audience. 
How to communicate? 
The interviews in this pack highlight both the need for different types of communication to 
address food and nutrition security, and some of the methods of communication that may be 
appropriate. These include traditional methods such as drama, story-telling and songs, and 
modern Information Technologies such as use of the internet. Radio is seen by many as a key 
technology, but the increasing number of FM stations can make it more difficult for audiences to 
identify the information programmes that will be most useful to them. Another technology that 
has already revolutionised communication in some areas is mobile phones, and the sending of 
text (or SMS) messages. In both Uganda and Kenya mobile phones are now playing a key role in 
the distribution of up-to-date market information to farming communities. 
 
CTA’s seminar on Communication for Food and Nutrition Security 
In November last year, the Technical Centre for Agriculture and Rural Cooperation (CTA), 
together with the Government of Mozambique and the Catholic University of Leuven, Belgium, 
hosted a week-long seminar in Maputo. The title of the seminar was: The Role of Information 
Tools in Food and Nutrition security in ACP countries. 80 participants from 20 African countries 
attended the seminar, as did (at the invitation of CTA), Rural Radio Resource Pack journalist 
Eric Kadenge. The interviews in this pack feature seven participants at the workshop, and were 
all recorded by Eric. They represent different types of organisations, including farmers’ 
organisations, government communication departments, and international bodies such as the UN 
Food and Agriculture Organisation (FAO). All of them discuss how they believe the supply of 
information in Africa can be improved, in order to tackle the problems of hunger and 
malnutrition. 
 
 Using this Rural Radio Resource Pack 
 
For any business to keep itself competitive and profitable, it must have access to information: that 
information might be new technical developments, which can make production more efficient; it might be 
information about what people are buying, at what times of year, and where; it might be information 
about what competitors are doing. Farmers and rural communities also need information of many 
different kinds, in order to help them develop. For example, information about health, diet and nutrition, 
about the weather, about prices and markets, or about more effective farming practices.  
 
Supply of information to rural populations, particularly in countries with poor rural infrastructure, is 
difficult, but it is important. If you decide to do some coverage of this subject in your radio programmes 
there are, perhaps, two main questions that you may wish to address. 1) What information do rural 
communities need? 2) How can they access this information? The interviews in this pack have a lot of 
ideas that can contribute to that discussion. For example: 
 
Is providing information on nutrition a priority? Poor nutrition is a major impediment to development 
in Africa; not only does it lead to deaths (particularly in mothers, babies and children), but can also cause 
children to grow up without proper development of their brains, and without much energy to work. 
Providing even simple information on the importance of a varied diet, and better ways of cooking foods 
that preserve their nutritional content, could bring an improvement to the quality of millions of lives. 
Isatou Jallow and Oumy Ndiaye both have good comments on this subject. 
 
What do modern Information and Communication Technologies (ICTs) have to offer? 
The internet, mobile phones and voice-response automated telephone systems are three modern 
technologies that could transform information supply to rural people. But how likely is this? How can 
rural people access and benefit from such technologies? This question is discussed by Oumy Ndiaye, 
Adrian Mukhebi and Augustine Mwendya. 
 
Are traditional communication systems still useful? What role can or should traditional 
communicators, theatre, songs, dances and story-telling have, in disseminating information for rural 
development? The interviews with Isatou Jallow and Jean-Pierre Ilboudo discuss this issue. Jallow makes 
the important point, that information staff need to work closely with rural communities to find out which 
channels of communication work best, and that for illiterate people, traditional methods may be most 
appropriate. 
 
How can rural communities access up-to-date market information? For those living in remote areas, 
accessing up-to-date information on markets and prices is difficult. In Kenya and Uganda however, two 
organisations are working hard to make this information available, through a range of technologies. See 
the interviews with Adrian Mukhebi and Augustine Mwendya. 
 
How can the impact of radio be increased? Radio is widely regarded as a key technology, but there are 
problems for radio in delivering information effectively. The growth in entertainment-based FM radio 
stations can make it more difficult for rural people to find the programmes that offer the information they 
need. Playing audio cassettes in a listening group may be an easier way for people to absorb certain kinds 
of information. The interviews with Jean-Pierre Ilboudo, Betty Chinyamunyamu and Augustine Mwendya 
discuss the strengths and weaknesses of radio communication. 
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Contents  Duration 
 
More impact by combining old and new tools  3’32” 
Jean-Pierre Ilboudo of the UN Food and Agriculture Organisation explains why food and 
nutrition deserve better coverage through all media. 
 
 
Don’t ignore the traditional communicators  4’22” 
Isatou Jallow, Director of the National Nutrition Agency in The Gambia describes the 
new priority being given to nutrition in her country, and the value of traditional 
communicators in spreading health messages. 
 
 
Radio and print - different strengths  3’31” 
Betty Chinyamunyamu, Director of NASCENT, the development wing of the National 
Smallholders Association of Malawi explains the different advantages of print and radio 
to provide information to farmers. 
 
 
Market information - the need for speed  5’16” 
Dr Adrian Mukhebi of the Kenya Agricultural Commodity Exchange, on how mobile phone 
networks are enabling timely market information to reach remote rural communities in 
Kenya. 
 
 
Diversifying diets and information sources  2’47” 
Oumy Ndiaye of the Technical Centre for Agricultural and Rural Cooperation (CTA), talks 
about how the internet could be used to serve rural people, and nutritional information 
needed in her home country, Senegal. 
 
 
Information systems for remote areas  3’35” 
Augustine Mwendya, Executive Secretary of the Uganda National Farmers Federation 
describes how his organisation is using audio cassettes, the internet and powerful mobile 
phones to get information to remote areas. 
 
 
Information to support food distribution  3’41” 
Chakalipa Kanyenda, Director of Agricultural Extension in Malawi explains how new 
information systems are needed to ensure that food is better distributed in his country, from 
areas of plenty to those with little. 
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More impact by combining old and new tools 
 
Cue:  
Why do any of us need information? Often, it’s to solve a problem we have. And for Africa’s farming 
communities, the problems facing them are currently as great as at any time in history. Land itself is 
suffering from declining fertility and erosion; in many areas water is in increasingly short supply and 
droughts more frequent. And the ongoing damage inflicted by war, HIV/AIDS and economic decline are 
making food production increasingly difficult for many. 
 
Yet in other ways Africa is seeing remarkable development. In urban areas, for example, access to 
information from a wide range of sources is improving. Commercial radio stations are thriving. But is this 
expansion making it easier for people to get the information they need, on subjects like agriculture, food 
and nutrition? Eric Kadenge put that question to Jean-Pierre Ilboudo, Head of the Communication for 
Development Group at the UN Food and Agriculture Organisation, FAO. 
 
IN:  “Yes, but not enough..… 
OUT:  …then make a good use of both of them.” 
DUR’N 3’32” 
 
BACK ANNOUNCEMENT:  
Jean-Pierre Ilboudo of the FAO, emphasising the need for a variety of communication tools, to be used in 
spreading information about food production and improved diets. 
 
Transcript 
Ilboudo Yes, but not enough. If you go through the radio programmes you will see that for 
instance they are doing entertainment, music more than advice on nutrition and food 
security. And if you take the newspapers in the capital cities, they are not addressing 
agricultural issues. They are not addressing enough food security issues, rural 
development issues, and this is what the journalists and communicators especially the 
broadcasters have to do. I think that we need to increase the part of food security and 
nutrition in all media, using all kind of tools: interpersonal communication tools, even the 
extensionists discussing with the farmers to raise awareness about the food security issues 
and nutrition issues. We need also to use tools like video to show people what it is 
possible to do. Also audio cassettes where people can talk and listen to that within 
groups. And mainly radio, for me radio is the most popular, the most accessible, and I 
think that if we train the broadcasters on those issues of food security, it will be easier to 
broadcast issues related to food security and nutrition. For me the most important thing is 
to combine the tools. You cannot say that this tool is better than the other one and then 
combining all those conventional tools will give more impact. But today I think we need 
also to take advantage of the potential of new ICTs. I am talking about the potential of 
mobile phones, mainly the web, the internet, and see how we can also blend the old with 
the new and then it will give more impact also to food security issues and rural 
development issues. 
 
Kadenge I was actually going to ask you about some of the communication tools that you have 
been using before, and from what you have said it sounds like radio has been quite key. 
What has been the impact of radio communication? 
 
Ilboudo The impact of radio communication is that you can reach millions of people at the same 
time. The impact also is that most of those people are organised through farmers’ 
organisations listening groups and they are sending feedback to the station, asking 
questions, trying to discuss with them about the crops production, fertilizer, pesticides, 
water collection and management, post harvest techniques. Also market prices, they want 
to have all those things to be able to master their environment and I think that it is a good 
dialogue that we have been able to create through radio. It is a good tool also to raise 
awareness, to motivate people, to mobilize people also to transfer techniques and 
knowledge. Because through of all of these, I think the impact is concrete. 
 
Kadenge So we should not throw away the old methods of communication but combine them with 
the new ICTs for a bigger or greater achievement? 
 
Ilboudo Exactly this is the only thing to do because we don’t have to be blind or to be fools 
saying the new ICTs are here – we are going to forget the old ones. And be aware that the 
old communication technologies are there, they have been the ones used by the farmers in 
the village – I am talking about theatre, I am talking about folk tales, all those things are 
very important and you don’t have to throw them out. You have to see how you can 
combine them with the new ICTs and then make a good use of both of them. End of 
track. 
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Don’t ignore the traditional communicators 
 
Cue:  
Ask any health professional what areas of health care deserve the greatest priority, and you are likely to 
get the answer, ‘maternal and infant health’. Safe practice during and after pregnancy, and appropriate 
care and nourishing of babies, are essential to both the present and future health of the nation. But getting 
even simple health messages to men and women in rural areas requires careful planning. 
 
Isatou Jallow is the Executive Director of the National Nutrition Agency in The Gambia. She has strong 
views about how communication of health messages should be done. In particular, she believes that 
communication staff must work closely with the rural communities, in order to find out what methods of 
communication will be most effective. Often the most effective method will be a traditional one, such as 
use of songs, dances, stories and plays. Dr Jallow spoke to Eric Kadenge about the importance placed on 
nutrition in The Gambia, and the communication strategies being used by her agency. 
 
IN:  “The Gambia is one of the few countries..… 
OUT:  …the message embedded in his or her mind.” 
DUR’N 4’22” 
 
BACK ANNOUNCEMENT:  
Isatou Jallow, Executive Director of the National Nutrition Agency in The Gambia, speaking about the 
impact of traditional communication tools in spreading health and development messages. 
 
Transcript 
Jallow The Gambia is one of the few countries where a lot of priority has been given to nutrition. 
For example in the past nutrition was under the Ministry of Health. It was a small unit 
under the Ministry of Health. But now the government has put a lot of priority on 
nutrition – it has now become an issue of development. So it is now located under the 
office of the Vice President where the mandate is to coordinate all nutrition and related 
activities in the country and to also work with all the different sectors to ensure that every 
different sector knows that they have a role to play in improving nutrition.  
 
Kadenge Now small scale farmers play an important role in the achievement of food and nutrition 
security. How do you think this issue of information and communication tools in food and 
nutrition security impact, or what do think all this means to the Gambian small scale 
farmer? 
 
Jallow First of all when we talk about information for farmers, we have to look at the situation of 
farmers. In my country most of them are not literate in the western sense of being literate. 
So when we are talking about information we have to look at what the relevant tool 
would be to disseminate such information to these farmers, and at the community level 
there are various means of doing that. In The Gambia we have what we call traditional 
communicators and these can be used to disseminate information. We have community 
radios and these can be used to disseminate information in the local languages. We can 
also have training sessions that can be conducted in the local languages. But I think what 
I want to emphasize here is in order to identify the right tools to use to disseminate 
information to farmers we have to work with them. We have to find out together with 
them what the relevant tools would be. These are examples I am giving you but when you 
work with them then you will be able to find out what best suits them and I think that is 
important not only for farmers in the Gambia but I think for the whole of the African 
region. I know that in some countries like Kenya for example, South Africa – a number 
of these farmers are literate but very many countries also have the majority of their 
farmers who are non literate, so we have to work with them to find out the right channels 
of communication. 
 
Kadenge Currently are there any ways that are being used to disseminate such information to 
farmers in The Gambia? 
 
Jallow Yes we do work with them. We do disseminate information to them and I guess what I 
mentioned earlier, we use traditional communicators because every community has what 
we call traditional communicators. They take messages and translate these messages into 
songs, into dances and communicate these messages that way. So we use them a lot. And 
we also have another system in The Gambia whereby we use what we call village support 
groups. And these people are trained on relevant issues and they then disseminate 
information in their own way to the rest of the community. They can do house to house 
visits, they can use village meetings, they can use ceremonies to disseminate information. 
And also schools because most rural communities have schools and the school children 
there, if they are given information they can take this information back to their 
households. So there are different ways of getting the information to the communities but 
I think the most exciting thing is that if you allow communities – you give them the right 
information – allow them to disseminate the information in their own way, they are very 
innovative because you should see some of the methods they use in disseminating the 
information. The dances for example, the songs – beautiful songs with the right 
messages, then even the youngest child in that community can sing that song and 
remember the message. And that same child is going to grow up into an adult with the 
message embedded in his or her mind. End of track. 
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Radio and print - different strengths 
 
Cue:  
Like anyone working in the competitive world of business, farmers need up-to-date information in order 
to maximise their productivity and their profits. If growing cash crops, they need to know which type of 
crops they can expect to earn a good price for, and where the best markets are. They also need to be kept 
up-to-date with changes in agricultural policy which may open new opportunities to them, or introduce 
new regulations and restrictions. But whose job is it to get that information to the farmer? 
 
In Malawi, the task has been enthusiastically taken on by NASFAM, the National Smallholder Farmers’ 
Association of Malawi. The organisation has two component parts, a marketing wing that helps farmers to 
sell their produce, and a development wing, that handles, among other things, communication. Betty 
Chinyamunyamu, Director of the development wing, spoke to Eric Kadenge about their work. 
 
IN:  “I am working with the National Smallholder Farmers’ Association of Malawi… 
OUT:  … But in terms of timeliness, radio is best.” 
DUR’N 3’31” 
 
BACK ANNOUNCEMENT:  
Betty Chinyamunyamu comparing the advantages of print and radio for communication. 
 
Transcript 
Betty I am working with the National Smallholder Farmers’ Association of Malawi in the 
development subsidiary which is called NASCENT – Nasfam Center for the 
Development Support and we are mostly involved in capacity building for farmers – 
teaching farmers to take farming as a business. We are involved in policy work for the 
farmers – policy and advocacy. We are involved in communication programmes to the 
farmers. We do radio programmes, we do publications on different issues which we send 
to our farmer members.  
 
Kadenge So what you are mentioning really has a lot to do with information and communication in 
terms of trying to promote food security in your country? 
 
Betty Yes, the communications department that I talked about – we promote not only food 
security but everything regarding the farmer, issues of policy, issues of prices. But for all 
these areas including the food security we mostly use two methods of communication. 
We use the radio as well as print media. 
 
Kadenge Could you tell us more about exactly what you do when it comes to communicating 
through radio? 
 
Betty We are in partnership with the Ministry of Agriculture where they have a radio 
programme and we sponsor two programmes a week of that. We go with the Ministry of 
Agriculture staff to collect different information and once that is packaged properly, it is 
sent to the national radio station where it is broadcast to all our members and of course 
since it is public, to other farmers that are not affiliated to NASFAM. 
 
Kadenge Now that is very very interesting because you get to get to every farmer in that case. Now 
have you been able to measure the impact of your radio programmes? 
 
Betty Yes we have been able to measure the impact. In fact when we started two years ago we 
started with two programmes per month and then by farmer demand it went up to once 
every week. But now it has increased even further to 20 minutes every Tuesday and 
Thursday. So you can see that farmers really find that this is a useful tool - it’s quick, 
they get the information very timely as well as it is not distorted so they get first hand 
information from the radio programmes that we produce. And also we make sure that we 
interview farmers on what they are doing so it offers an opportunity for farmers to learn 
from each other. So farmers throughout the country know what is happening with other 
members of the association through the radio programmes.  
 
Kadenge So of all the communication tools that you use, which one would you consider the most 
effective? 
 
Betty I think two – both print and radio are effective in ways. Radio is effective in the way that 
it gets to the farmer immediately. So if there is any information that we want to go to the 
farmer there and then, we send it through radio. But print also has its benefits in that that 
information lasts with the farmer. So when the farmer gets it, he can easily go back to it 
after some time whereas that is not possible with the radio. So especially for technical 
information we think print is better because he stays with it for a longer period of time. 
But in terms of timeliness, radio is best. End of track. 
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Market information - the need for speed 
 
Cue:  
Knowing the price that a particular type of produce is selling for, in a particular market, on a particular 
day, can be extremely valuable information for farmers. The knowledge allows them to make an informed 
decision about when and where to sell their crops, and helps them to bargain for a fair price from the 
buyer. But supplying farmers with up-to-date market information is quite a challenge, not least because in 
order to be useful, the information has to reach the farmer on the same day that it is collected. 
 
Recently, the Kenya Agricultural Commodity Exchange, or KACE, has been attempting to do just that, by 
taking advantage of some very up-to-date technologies. In particular the organisation is using SMS, or 
text messaging on mobile phones, the internet, and a special, interactive telephone service. This last 
technology means that farmers can call a certain telephone number to reach an automatic reply system. 
The reply system, which can be updated with new information every day, reacts to their instructions and 
gives them exactly the market information they need. To find out more, Eric Kadenge spoke to Dr Adrian 
Mukhebi, Executive Director of KACE. 
 
IN:  “Right, we are using a variety of tools..… 
OUT:  … how can we harness this for Agriculture.” 
DUR’N 5’16” 
 
BACK ANNOUNCEMENT:  
Dr Adrian Mukhebi on market information systems being used by the Kenya Agricultural Commodity 
Exchange. 
 
Transcript 
Mukhebi Right, we are using a variety of tools. On one hand we have the smallholder farmer who 
often is internet or computer illiterate. On another level we have exporters and importers 
who have internet connectivity and so on. So we are using a variety of tools. For example 
on one hand we have set up market information points or information kiosks in rural 
areas where farmers go to receive information; information about prices of different 
commodities. Information about who wants to buy, who wants to sell. And through this 
system farmers are getting better markets indeed. We are using the power of the mobile 
phone through SMS mobile phone system to collect, process and disseminate 
information. We are using what is called interactive voice response media whereby, 
basically, market information is taped or recorded and using a special hotline telephone 
number people can call in and receive information. Then of course we are using the 
internet to be able to collect and process information. So these are some of the tools that 
we are using to collect, process and disseminate market information very fast and very 
timely. 
 
Kadenge Now such a system should definitely generate some interest in neighbouring countries 
that are probably suffering from the same issues that Kenya is? 
 
Mukhebi Yes indeed. We are seeing a lot of interest from people in neighbouring countries who are 
facing similar conditions. Conditions of smallholder farmers wanting to access better 
markets and prices for what they produce. And we get a lot of visitors from neighbouring 
countries. For example we have had visitors from Uganda, where we have worked with 
people there to establish a similar system – Uganda Commodity Exchange – which is in 
the process of developing a market information system similar to ours. Similar efforts or 
interest has been expressed from Tanzania, from Zimbabwe. From Nigeria, a week from 
today I will be travelling to Nigeria to work with the people there who are interested in 
developing a similar system. So yes, we see a lot of interest from neighbouring countries 
in the system that we have developed. 
 
Kadenge You should be experiencing some challenges with this system, what are they? 
 
Mukhebi Right we do indeed face some challenges. We are trying to develop things basically on a 
trial and error basis, learning from what we do and getting feedback from users and 
refining the system and so on and so forth. So one of the challenges is really how do we 
get it to be widely applied by users. And in this we are mounting a promotional 
campaign, to get farmers to know about it and how to use it, and hopefully use it on a 
widespread level. Another challenge of course is the inaccessibility of the rural poor to 
these ICTs. Even though the mobile phone technology, the cost of it has considerably 
come down, yet it is still out of reach of many of our smallholder farmers. And one of the 
approaches we are trying to do in this regard is to encourage farmers to come together 
into groups so that as a group they can contribute resources and purchase one mobile 
handset and use this to download and share information. Not every member needs to have 
a mobile phone. These are some of the challenges that we are facing and we are devising 
ways of how we can handle them. 
 
Kadenge Now in the process of devising those ways are you borrowing anything from other 
countries perhaps? 
 
Mukhebi Yes indeed, one idea that we are currently borrowing is the idea of the village phone 
service, which is a programme that has been very successfully applied in Bangladesh. 
They are using this system to extend the mobile phone network into more remote rural 
areas, whereby basically they identify village phone operators, especially women, and 
then they are facilitated to access the mobile handsets as well as some network boosting 
equipment, so as to extend the phone network in those rural areas and be able to provide 
phone services to those rural villages and communities. We are trying to borrow this 
because currently, the mobile phone network is available along the highways and urban 
centres but the moment you go into the rural valleys and hills of remote areas, the 
networks are not reliable or easily available. So how can we extend the network in these 
areas? So we are borrowing this idea of the village phone service. We have of course 
borrowed the idea of using SMS as a way of disseminating market information. We 
borrowed it from the mobile phone companies which were using this service to provide 
information to urban populations - teenage populations - especially in sports and all kinds 
of entertainment. So we are trying to borrow this technology to apply to agriculture as 
well. So yes, indeed, we are learning from what others are doing, how they are harnessing 
these powerful modern information technologies, and our interest is how can we harness 
this for agriculture. End of track. 
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Diversifying diets and information sources 
 
Cue:  
The internet. For those living in towns and cities across Africa, going online is a way to access 
information on nearly any subject - even if costs for internet use are high, and computer connections 
frustratingly slow at times. But what about those living in rural areas, in places where there may be no 
electricity supply, let alone a computer facility? Can they benefit from the internet? 
 
Oumy Ndiaye believes the answer is ‘yes’. She works for the Technical Centre for Agricultural and Rural 
Cooperation, known as CTA, an organisation that is working to improve communication on agriculture 
and rural development across sub-Saharan Africa. And she believes strongly that improving the spread of 
information between farmers, policy-makers, donors and other development bodies is essential if the food 
and nutrition situation in Africa is to be improved. She explained to Eric Kadenge some of the ways that 
this might be done, and the kind of information that she believes is needed by rural communities in her 
home country, Senegal. 
 
IN:  “We have the radio for instance … 
OUT:  … communication can make a significant difference.” 
DUR’N 2’47” 
 
BACK ANNOUNCEMENT:  
Oumy Ndiaye of the Technical Centre for Agricultural and Rural Cooperation (CTA), suggesting the kind 
of information needed in Senegal to encourage more healthy diets. 
 
Transcript 
Ndiaye We have the radio for instance, which is, I believe one of the most accessible tools that 
people at the wide range can use. But we know on the other hand that the internet is 
providing an opportunity to really disseminate more useful information. For us the 
challenge is to be able to make the link between the people who have access to this 
internet and who can reach the end users who are the farmers. I have in mind the 
extension workers because some extension workers have the possibility to use the 
internet even if it is for a short while – they go to a cyber café or they have access during 
one hour or whatever. But this is a value and we think that it is a means to reach the end 
users who are the farmers.  
 
Kadenge Now let me take you back to your home country, that is Senegal. What is the food and 
nutrition security situation in that country? 
 
Ndiaye We have a big problem with people having rice, our staple food and we are not producing 
enough rice. So a lot of our budget is used for importing the rice that the people are used 
to having, because it is the easiest way to prepare food. Now we think that there is a lot of 
communication function to be met in raising awareness on other possible staple foods. 
We have millet, we have maize and we can learn from other countries what they are 
doing – how to diversify our diet and improve nutrition because the way the rice is 
prepared, is not the proper way for nutrition issues. So this is a very very important 
problem for my country. And we think that information and communication have an 
important role to play to raise awareness and to try to improve their habits. Of course it is 
very difficult. 
 Kadenge So you feel that if there was more information and communication dissemination, things 
would probably have been different in as far as what you have just shared? 
 
Ndiaye I am definitely convinced that raising awareness is still a need. In the urban areas maybe 
you can find what is necessary for a correct diet, but in the rural areas people like to use 
rice but it is mainly rice and very few things added to rice. In the meantime it could be 
easy to use the leaves, the fruits of the forest and so many different things to improve 
nutrition. And this is really something to be improved. And I believe that communication 
can make a significant difference. End of track. 
Communication for food and nutrition security 
 
Information systems for remote areas 
 
Cue:  
Sometimes having too much of something is as bad as having none at all. Could this statement be true for 
information? Certainly with an information resource as big as the internet, learning to find the exact 
information you need as quickly as possible is an important skill. 
 
In Uganda, the same problem applies to getting information from the radio. There are now so many FM 
radio stations in Uganda that finding programmes that offer particular information - for example on health 
or farming issues - is increasingly difficult. It is a problem that the Uganda National Farmers Federation is 
keen to address. At a recent seminar on the role of communication in improving access to food and 
nutrition, Mwendya Augustine, Executive Secretary of the Federation, spoke to Eric Kadenge about the 
strategies being used by his organisation to improve the information supplied to farmers, particularly 
those in the remote, rural areas. 
 
IN:  “It is I think generally accepted that our farmers… 
OUT:  … farmers are not getting the right information.” 
DUR’N 3’35” 
 
BACK ANNOUNCEMENT:  
Augustine Mwendya of the Uganda National Farmers Federation, on plans to establish a farmers’ radio 
station, to help meet the information needs of Uganda’s farming communities. 
 
Transcript 
Mwendya It is I think generally accepted that our farmers – small as they are – are deprived of 
important information which can help them make decisions. And in relation to food 
security I think if they are facilitated to get that information, they may be able to avert 
some of the calamities which can befall them and even maybe be able to improve on their 
nutrition. 
 
Kadenge And as an organization, what are some of the communication tools that you are currently 
using to pass information to your farmers? 
 
Mwendya Currently we use radio. We have what we call radio listening groups. We get subject 
matter, make a good recording and then pass it on to our farmers, the farmers 
organisation groups and they have radio cassettes. They will sit and listen to those 
cassettes and then discuss. Then we used to also use a magazine but we phased it out and 
now we are using a newspaper called Farmers Voice. It comes out twice in every month 
and contains a lot of information for our farmers. Of late also we have the internet and we 
are trying now to reach our farmers. We have three pilot districts. They are going to be 
provided with computers and then they will be linked to our website which we are 
establishing at our headquarters and through that linkage they will be able to get 
information on recommended agricultural practices, input prices. Then we have gone 
further and we are introducing the village phone system in one of the three pilot districts 
called Kayunga District. In that pilot project we are providing groups of farmers with 
mobile phones but with antennas, unlike the small ones which cannot receive deep in the 
village. So those phones are provided with a battery and at the initial stage the groups of 
farmers get the telephone with airtime worth 100,000 shillings. And then as they use that 
telephone, it is not supposed to be free; they generate money so that the whole system is a 
sort of revolving fund and it can be sustainable. The farmers actually choose who to take 
care of their mobile phone and then using that mobile phone they ring the district 
headquarters where they will have got information from our headquarters. So they can 
make enquiries from the district headquarters and at the same time once the district also 
gets some information it is passed on to those groups of farmers. 
 
Kadenge So already even before this seminar you were quite actively involved in information 
dissemination? 
 
Mwendya Yes, that is true. We started actually quite long ago because the organisation has been in 
place since 1992. And as I said, we started actually by having some programmes on 
radio. But when we found that radio was not quite effective that is when we came up with 
this idea of radio listening groups. And we also have currently a big problem with our 
radios in that I think we have over 40 FM radio stations so it makes it difficult for the 
farmers to choose which radio station to listen to. So we think that through that method 
maybe we can at least enable some farmers to get information. And it is further our plan 
if we can maybe get some development partners to support us, it is our plan to set up a 
farmers’ radio so that the farmers will tune to that radio station and get information 
concerning agriculture. Otherwise currently with the so many FM stations that we have 
which are mainly for music and some gossips and so on, we feel our farmers are not 
getting the right information. End of track. 
Communication for food and nutrition security 
 
Information to support food distribution 
 
Cue:  
When famine and hunger strike a country, they usually do so selectively. In some areas food becomes 
scarce, prices rise and so does hardship for the poorest. In other areas food supplies are plentiful and 
relatively cheap. Poor distribution of food can be as much a cause of hunger as simple lack of food 
supplies. Yet with good information systems, surely this problem could be avoided, or at least reduced? 
 
It is an issue that greatly concerns the Ministry of Agriculture in Malawi, and attempting to tackle the 
uneven distribution of food supplies is one of the Ministry’s communication priorities. Chakalipa 
Kanyenda, Director of Agricultural Extension in Malawi spoke on this issue at a recent seminar in 
Mozambique, where participants from across Africa met to discuss the role of communication tools in 
improving access to food and nutrition. Afterwards, Mr. Kanyenda explained to Eric Kadenge, how he 
believes his organisation needs to be working to improve information supplied to farmers, and to improve 
the distribution of food from areas with plenty to those with little. 
 
IN:  “Well this is very important because we have different patterns of production..… 
OUT:  … transport will be available in these places.” 
DUR’N 3’41” 
 
BACK ANNOUNCEMENT:  
Chakalipa Kanyenda on the importance of information to improve food distribution within his home 
country, Malawi. 
 
Transcript 
Kanyenda Well this is very important because we have different patterns of production, agricultural 
production in the country and there is a lot of trading. Now the problem is that in one 
corner of the country there is a lot of one product and in the other there is nothing, and 
this varies from year to year depending on the climatical conditions. Now you find out 
that in one corner people do not know that there is plenty on the other, and private traders 
sometimes do not have proper information on how to get products from one corner to the 
other where there is deficiency of this product. Secondly there is also information 
deficiency on the prices. So the information is very very important and we use so many 
tools: the radio, and there is also an aspect of collecting some information in the market 
which is also disseminated on the radio. But we see we have a problem: there are limited 
radios particularly in the rural areas. 
 
Kadenge And from what we have been hearing are there some interesting ideas that you think you 
can also borrow and use them in Malawi? 
 
Kanyenda Very much so, I have been very much touched with the simple methodologies that Kenya 
is doing. They are using the interactive voice over the mobile phone, they are using the 
SMS messages over the mobile phone, they have introduced some units in very rural 
places and those units actually extend the information through writing on boards which 
are actually installed in the rural areas. So that one is very very interesting to us and I 
think we would actually adopt it. 
 
Kadenge And talking about food security how is the situation in Malawi at the moment? 
 Kanyenda Well it depends from year to year, but the past three years we have not been sufficient 
due to the weather. Last year we had sufficient rains in two regions but the southern 
region was hard hit so we are inadequate. Although two regions also had sufficient rains 
but we can see that there are certain particular places where the rains were not sufficient, 
these places also have problems. So all in all, we shall not have sufficient food during the 
year. 
 
Kadenge Given that, with the information you have gathered from this seminar, do you think that 
you can be able to improve on your food and nutrition situation regardless of the other 
constraints that you have? 
 
Kanyenda Well yes. Looking at the information especially adopting simple methods of 
communication, we can improve. I know we should be having some other food 
somewhere in the corner such as fruits, maize and other horticultural crops, which should 
be moved to places of deficiency. But I should also remind you that we have problems of 
roads. In many places where we have plenty rains or reliable rains in high hills, this is 
where we do not have proper roads at all so to move the crops and other agricultural 
products from those places is seasonal. So information has to be available in a season 
where the transport will be available in these places. End of track. 
